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CCR Role and Responsibilities

The Detroit Medical Center / Wayne State University Internal Medicine Residency Training Program is committed to providing exceptional patient care and access to all patients.  Effective communication and follow-up amongst patients and other health care providers within the Wayne State University Physician Group (WSUPG) is essential in complying with the highest patient care and payer standards.  In order to streamline communication with patients a centralized task box has been established encompassing all Internal Medicine resident ambulatory clinics with the exception of Gateway clinic.  A single resident will be designated as the “CCR” resident during each clinic session.  This resident is then responsible for addressing all tasks within the centralized task box as described below.
· The CCR resident must be in physically present in clinic for the entire duration of their assigned session(s)

· Please forward your pager to 6585 during your ambulatory week which is a CCR pager.

· The CCR resident must notify clinic staff of their designation each session

· The CCR resident is responsible for completing all pre-existing and incoming tasks assigned to the CCR inbox for GMAP/5A and Tolan Park clinics

· To view the CCR inbox, first log into NextGen, and then open your Inbox.  Click on the cogwheel icon next to task button, and a dropdown box appears that has a section called 'View Task.'  Under the view task section the CCR inbox for GMAP/5A and Tolan Park are located.  Please inform the ambulatory CMR and Ms. Glass if you cannot locate the CCR inbox within the View Task section.

· The CCR resident shall not “re-task” duties to residents who are not assigned to an ambulatory block
· The CCR resident is encouraged to discuss the task response with the primary resident, ambulatory CMR, or Dr. Thati if there are any questions as to the appropriate response required 

· The CCR is allowed to “re-task” under certain circumstances including:

· The resident being re-tasked is currently assigned to their ambulatory block
· The CCR resident is allowed to re-task to a Med-Peds residents with verbal confirmation of the reassignment

· The CCR is required to document a brief record of their response within the comment section of the assigned task

· Once a task is completed the CCR resident shall remove it from the inbox
