Each resident must have a working VA access at all times of the year, irrespective of a scheduled VA rotation/night float. The official federal policy regarding inactive access is to start termination around 90th day, which can be as early as 2 weeks before the 90th day. Re-granting access is not only time and resource consuming but also creates coverage issues, putting our most important asset-the patient at risk. These guidelines and policies are made to ensure that all residents have a running access and are no ways meant to make the process unpleasant for you. Keeping this in sight, in September 2016, it was adopted as a program policy that each resident must login every 5 weeks (clinic week) to keep their access current and notify the CMR in case the access does not work. Please be advised that only way you can maintain your access is to login physically to both the computer and CPRS. Please do not believe if anyone (even the VA help desk) tells you that they can take care of it for you. The buck does not stop there but a follow up until access is reestablished is necessary.
 Here are the steps for a new access and also contains information if access is to be re-established (in the unfortunate case that new access is to be granted).

1) Complete Mandatory Training of Trainees course (MTT)
Please go to this website www.tms.va.gov, and check the status of your course completion. If you have never created a TMS account please go to this website:
http://www.detroit.va.gov/students/students.asp, find the Mandatory Training for Trainees course, follow the step-by-step instructions to create a new user account, and complete the course. Please let Beverly Greene know after you have completed the course. Beverly.Greene@va.gov or (313)576-1000 ex 63334.

2) Finger printing
The fingerprints must clear prior to the completion of your processing, so it is imperative that you find the time to complete this process. Please be sure to bring two pieces of government issued ID, there is a list of acceptable ID on the website below, but they no longer accept student ID. They are open Monday – Thursday, from 8am to 3pm, and they are located on the lower level, room LL805. Take the Blue elevators to the lower level, go to your left and then left again down the hall. Where you see a POLICE sign hanging from the ceiling, turn right and proceed down the long hall there to the end and then go right to enter the Police office. To find Beverly’s office after you leave the Police unit, take the yellow elevators located in the middle of the building to the third floor, go toward the Red section. The Medicine suite, B3243, is the only door at the end of the hall. 
3) Paperwork
You also need to fill out the following forms, sign them and either bring them in with you when you come in for fingerprinting, or fax them to us. We do not recommend you email any of your personal information as it will not be secure.

http://www.detroit.va.gov/students/students.asp. Please go to this website and follow the instructions to complete the Resident Appointment Letter,  the SF61-Appointment Affidavit – you do not need to have it notarized, the OF 306-Declaration for Federal Employment, and the attached Badge form  NON-PIV Badge Form , print them out, sign them and fax them to (313)576-3624. If you fax them, please call Beverly Greene to verify that they have been received.

If you had VA access previously and are re-establishing it now, you do not need to complete all of the paperwork but will still need to contact Beverly so that your access can be initiated. The police unit does not communicate with us that a certain resident came for finger-printing.
4) Wait until your VA access and VA e-mail address are created. This process can take up to 7 days and you will be notified so you can start the next step. If you don’t hear back within 7 days, then please contact Beverley.

5) Getting the badge and CPRS training 
After confirming with Beverly that you are good to go, visit the police unit again with 2 pieces of ID to get your non-PIV badge (does not have a computer chip)

Mandatory computer training (cannot be done without the badge) is scheduled every Tuesday and Thursday at 8.00 AM and 1.30 PM. Computer training is in the Red building on the 2nd floor room B2242 (below the medicine office). It is advisable to call the trainer-Dennis at (313)576-1000, ext. 63822 or email him at Dennis.green3@va.gov or Mignon a (313)576-1000, ext. 61399 or email her at mignon.footman@va.gov
You will need to complete your training within 30 days of access being granted.

If you had VA access previously and are re-establishing it now, you will not need to come for CPRS training but will need your access codes. Dennis, (313)576-1000, ext. 63822, Dennis.green3@va.gov or Mignon a (313)576-1000, ext. 61399 or email her at mignon.footman@va.gov are authorized to give you the access codes. 
If you are having difficulty getting hold of Dennis for training/access codes, please contact Bev or CMR. 
 
6) Test your Access 1-2 weeks before starting your rotation at the VA. 

FAQs

Q: I have VA access but I never received a PIV. What do I do?

A: Everyone is issued a PIV when they are entered in to system. Since PIV was not mandatory previously, many of us never picked it from badge office. Badge office destroys unpicked PIVs after a certain time. SO, if you are a PGY -2,3, it is unlikely that yours is still down there and you will need to start the process to get a new PIV. Here is the catch>>if it has been more than 120 days since you were last fingerprinted, you may have to fingerprinted again to get a PIV. They may ask you to come for a photograph in any case. If you are an intern, check with Bev, or badge office on the status. You will need your old badge and an ID to pick up the PIV badge.

Q: Can I manage without the PIV?

A: Sure, but you will have to call the national service desk repeatedly to get an exemption.

Q: How long does the exemption last?

A: 2 days-2 weeks. There is no exact answer.

Q: What is the number to call to get PIV exemption?

A: National Service Desk at 855-NSD-HELP (855-673-4357), select Option 0 and ask for a PIV exemption.
Q: My VA access is going to expire soon and I cannot login because I do not have a PIV. Is it ok?

A: Absolutely not. Meanwhile, call the NSD, get the exemption and login.

Q: I do not want to do that. It’s a long waiting at the phone.

A: Totally agreed. However, the process of re-establishing access is more cumbersome.

